THIS PUPPY BELONGS TO:

Funded in part by:

The University of Texas
Southwestern Medical School
Alumni Association
214 648-3599
or visit our website
http://www.utsouthwestern.edu/alumni

Procedure Note
Procedure:
Indication: (diagnosis)
Position, prep, anesthesia used
Materials/Equipment, procedure process, and result
Specimens sent and tests ordered
How the patient tolerated the procedure (complaints, blood loss)
Discharge Paperwork
On some rotations, you will be expected to help with discharge paperwork,
while on others students are not allowed to fill out these documents. When asked
to help “pre-D/C someone,” there are a number of defined things you can do at
Parkland. They are 1) the “yellow sheet” which lists the service names, length of
hospital stay, diagnosis, procedures, a brief summary of hospital course and
summary of discharge instructions; 2) fax prescription order form that gets sent to
the pharmacy with all of the patient’s outpatient meds that need to go home with
them; 3) supplies request form, especially on surgery, when the patient needs
dressing supplies to change dressings at home; and 4) pre-D/C orders. If you are
asked to fill out a yellow sheet, ask your intern or resident if they want you to
write out a summary of hospital course; some prefer a written version on the
sheet while others will plan to dictate this themselves.
Prescriptions
Med: (Drug Name and its formulation)
Sig: (Dosage and method of administration)
Disp: (Total volume or number to dispense)

Example:
Benadryl 25mg
1 tablet PO q4-6 H PRN
Disp: 10 (ten) Refils: 0

• Presenting on Rounds
It is important to realize that the only proper way to present is the way the
presentee (Resident or Attending) wants it done. They won’t hesitate to correct
you when you falter, so don’t get flustered when they criticize you. That said,
presentations begin with an introductory sentence followed by information given
in a SOAP format. Example: “Mr. Jones is a 66yo black male with HTN for 10
years and NIDDM for 5 years who presented to the ER yesterday with crushing
substernal chest pain that was relieved by sublingual NTG given in the ER. He
denies any chest pain or SOB overnight. His temperature this morning is 37.0,
HR 85 . . .”
Emphasize the aspects of the physical exam relevant to the case, but always
include chest, heart, and abdomen. With regard to labs, mention only abnormal
values and pertinent negatives. For the assessment, give the tentative diagnosis.
For the plan, discuss what studies are pending or possible therapeutic options. Try
to discuss the plan with your intern before presenting (this is key to looking wellprepared).
Remember that the key to a good presentation is to put the key facts up and be
succinct. If you leave something out, they will ask you for it. Have lab data and
vitals written on a note card, but do the presentation from memory. Establish
good eye contact and act comfortable. Throwing in a comment about the
patient’s social status (he needs a place to go after discharge, he needs alcohol
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counseling, etc.) lets your team know you actually talk with (and care about) your
patients. Make sure to check with your intern for any new developments right
before you present so you don’t get blindsided during rounds in front of the staff.
Above all, never bring up anything that the resident should have done but didn’t.
Remember, everything is pending, even if the gears aren’t really in motion yet.
• Books
Which books you carry around with you will depend, in part, on whether you
use a PDA and how proficient you are with it compared to paper. More info is
available on this topic under the “computing” section. The one book
recommended above all others as being useful on every rotation is the Pocket
Pharmacopoeia. This reference will help you sort out the bewildering array of
trade and generic names. It is updated each year, and is probably the best
investment ($7.95) you can make. You can often scam a copy from your local
drug rep, especially at Baylor. You can also download it for PDAs.
Another key resource is “The Sanford Guide to Antimicrobial Therapy,” a
handy guide to the bugs that attack us and how to kill them. This guide is also
updated each year and available from the local pliers of the drug trade.
The next best investment, in terms of both weight (very light) and useful
information (packed), is Facts & Formulas, available for $6.50 at Major’s. It has
essentially every formula you’ll ever need, for electrolyte corrections, renal
issues, etc. It also includes such things as ventilator settings, code drugs, and an
acetaminophen nomogram.
Many students find it useful to carry a general medical handbook such as Ferri
or the Washington Manual on most rotations. However, they are both heavy in
the coat pocket. Pocket Medicine is a relatively lightweight favorite.
The books listed with each rotation include both the official recommended
texts and the unofficial student recommended texts. Don’t buy more than you can
read. Look before you buy. Borrow if you can and buy used.
• Pagers
Pagers can be rented on a monthly/yearly basis from the campus store or
from independent paging services around the metroplex (usually cheaper). Your
class presidents will likely arrange a group deal for your class. Ask your resident
how to best identify yourself when you page him or her. Medicine teams often
prefer that you add “*” and then your pager number after your message. Surgery
teams often use *0 to identify lowly students. Pagers can be finicky at the VA; if
you got your pager from an independent provider, check it the first time you have
to go to the VA to make sure it works.
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THE ROTATIONS
•

Family Practice
Program Directors: Dr. Scott Kinkade (6263 Harry Hines) (214)648-1399
Laura Snell, MPH (6263 Harry Hines) (214)648-1399
Education Coordinator: Christine Keenan (DS0.326) (214)648-1382
Program Notes: Rotations in Arlington/Colleyville, Charlton Methodist-Dallas,
UTSW/ St. Paul, John Peter Smith-Ft. Worth, Tyler, and Waco.
Recommended Texts (Provided at sites):
Manual of Family Practice, Taylor
NMS: Family Medicine
Swanson’s Family Practice Review: A Problem Oriented Approach
General Info: Notes are usually written on a pre-printed form or on a
computer. Responsibilities vary at different sites.
For your white coat: Stethoscope, penlight, reflex hammer, Pocket
Pharmacopoeia, and Sanford’s Guide to Antimicrobial Therapy. Also, an
OB wheel is helpful at many sites.

•

Medicine
Program Director: Dr. Hari Raja (CS 8.112) x82992
Clerkship Administrator: Vera Johnson (F5.310) x85076
Program Notes: Call every 4th night (PMH, VA, St. Paul), or every 5th night
(Baylor). Six weeks at Parkland and six weeks at either Baylor Dallas,
VA, or St. Paul. Schedule given one week prior to the rotation. Call
schedule for VA/Baylor/St. Paul may not be available until the first
day at each site. Make sure to note the phone number to your rounding
room on your first day at a site.
Recommended Texts:
Harrison’s (15th ed), Braunwald
Cecil Essentials of Medicine, Andreoli
Washington Manual of Medical Therapeutics, Carey
Sanford Guide to Antimicrobial Therapy, Sanford
Some Students Recommend:
Pocket Medicine, Sabatine
Karem/LSU notes
Current Medical Diagnosis and Treatment, Tierney
The Care of the Medical Patient, Ferri
Clinician’s Pocket Reference, Gomella
Facts and Formulas (the little blue book)
Harrison’s Self-Assessment and Review, Stone
Blueprints: Medicine
NMS: Medicine
Pretest: Medicine
For your white coat: Stethoscope, penlight, reflex hammer, Pharmacopoeia
(ePocrates is a suitable alternative), Sanford manual, and Pocket
Medicine. Otoscope and ophthalmoscope are not necessary for daily
use, but it is a good idea to bring one to store in the rounding room for
your call days.
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Write-Ups: For write-ups, if you have a template from your MS2 write-ups,
this may help save some time, especially in recording findings on
physical exam. Expectations will vary from attending to attending,
but typically the meat of the write-up will start with a problem list.
The discussion should focus on one to two of the bigger problems
(i.e., the reason for admission) with the generation of a differential
diagnosis and a reasoned description of a plan that involves
diagnostics, therapeutics, and prognosis.
DAILY NOTE: For both the daily note and daily presentation, record all
vitals including the ranges. For example, if your patient is
hypertensive, record the BP range, but also when it hit the roof or
bottomed out, and how that related to other events during the day (i.e.,
just after medication, during an anxiety-provoking procedure, etc.).
ALWAYS do a brief chest, heart, abdominal and peripheral pulse
exam! Look in the chart in the orders section to see if something has
been ordered that you don’t know about and check the computer for
results of any pending studies. Also check in the progress notes and
make sure to look for new consults or SW notes.
• Obstetrics and Gynecology
Program Director: Dr. Susan Cox (G6.220) x82646
Clerkship Administrator: JoAnn Hing (G6.220) x84770
Program Notes: Rotation broken up into 3 weeks of OB and 3 weeks of Gyn.
Students are assigned to three weeks of OB antepartum/postpartum wards with
call on L&D West (high risk) and three weeks of Gyn (surgery and clinic).
Individualized schedule information is given prior to the rotation. The first day
is lecture and orientation. There is a board shelf exam at the end of the
rotation. Carry the OB wheel and Orientation pocketbook they give you at all
times!! The book is very helpful.
Recommended Text:
Obstetrics and Gynecology, 3rd Edition, Beckmann
UTSW Ob/Gyn CD with lecture notes, practice test, images
Some Students Recommend:
Appleton & Lange’s Review of OB/GYN, Vontver
Obstetrics and Gynecology Recall, Bourgeois
Blueprints in Obstetrics and Gynecology, Callahan
Clinical Cases in Obstetrics and Gynecology, Caughey
Case Files OB/GYN, Toy, Baker, Ross, Gilstrap
Pretest OB/GYN,Wylen
Gyn:
−
2 days each at St. Paul Surgery, Parkland Surgery, Parkland Gyn Clinic,
Maple Clinic on Harry Hines or Oak West Clinic, ICC – Intermediate
Care Center
−
At the surgery sites, try to limit what you bring with you. Usually you
have to leave your stuff randomly somewhere.
−
One 12 hour call on L&D East (low risk). You should be able to deliver
some babies here.
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OB:
−
Call every 4th night. On pre-,pre-call afternoons you will be assigned to
the ICC, L&D East, or Triage. On post – call days you should be home
early – about 9 am. On call, you won’t wear your white coat unless you
leave the floor. Lock up valuables (they will give you lockers) but don’t
leave stuff overnight. You can leave your white coat and book bags out
of the way in the resident lounge on L&D West when you are on call.
On call you will spin blood to get crits, record it on the board, and also in
the appropriate chart. You will help moms push (coach mom to “push”
the child through the birth canal until the baby crowns) and then assist in
the delivery of their babies. You will be expected to help “tone” charts
(make sure they are complete). You will have to scrub into C-sections.
You may also be able to do some vaginal exams to assess the progression
of labor.
−
C-section patients go home on Colace and Lortab. Fill out prescription
sheet the morning of dispo (or earlier.)
−
Do not sit in the green leather recliners in the doctor’s lounge.
OB/GYN NOTE: Look in your OB/GYN Orientation book!!! Always ask
about future birth control, breast-feeding. Look up Hep, RPR, HIV serologies
on all patients. For C-sections – note PO intake, flatus, bowel movement,
fever, hypotension and clean/dry/intact bandage. For vaginal deliveries: PO
intake, fevers, hypotension, vaginal bleeding.

• Pediatrics

Program Director: Dr. Angela Mihalic (CMC D430) 214-456-2730
Clerkship Administrator: Del Milite (CMC D430) 214-456-2730
Badges: Check with clerkship administrator
Program Notes: Four weeks of inpatient at CMC (General, Cardiology, GI or
Renal), with q4 call. Four weeks of outpatient (private practice office, Medical
Student Clinic/ER, PMH newborn nursery, and specialty clinics). Preference
sheets for inpatient and specialty clinics are distributed prior to the rotation.
Schedules are given on the first day. There are two exams:
1. Three essay questions on the last Thursday of the rotation (this is factored
into your outpatient grade).
2. Board shelf examination on the last Friday of the rotation.
Recommended Texts:
Rudolph’s Fundamentals of Pediatrics, 4th edition, 2002
Nelson Essentials of Pediatrics, 2002, Behrman & Kliegman
Oski’s Essential Pediatrics, 2004
Saunders Manual of Pediatric Practice, 2002, Finberg
Pediatric Clerkship Guide, 2003
Some Students Recommend:
Appleton & Lange’s Review of Pediatrics, Lorin
Blueprints in Pediatrics
The Harriet Lane Handbook, Barone
Pediatrics Recall, McGahren
Case Files: Pediatrics
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General Info: On the wards, get there early enough in order to see/examine all
of your patients, get their vitals and pick up any new arrivals—before
conference at 9AM because most teams round with the attending
immediately after the conference at 10:00AM.
PEDS DAILY NOTE: You will need a calculator for drug dosages and I/O
rates. Follow the SOAP format. KEY THINGS TO INCLUDE: Urine
output, calculated in cc/kg/hour. For kids on formula or calorie counts,
kcal/kg/day. Stool output if excessive.
PEDIATRIC NUTRITION:
Regular infant formula: 20kcal/oz
Preemie infant formula: 24kcal/oz
Nutritional requirements: 110-130kcal/kg/day
PEDIATRIC ADMISSION/H+P: There are a few things on a Peds history
that aren’t included in adult medicine.
PMH: Birth History (prenatal, L&D, condition at birth, complications)
Nutrition
Developmental History
Immunizations
Previous Health (allergies)
FH:
Sick contacts
Daycare
Pertinent family history (esp. allergies, asthma)
Exposure to smokers/pets
PE:
VS (head circumference, height, weight, percentiles)
Evaluation of development
Commonly used pediatric abbreviations:
AFSF: anterior fontanel soft/flat
TM: tympanic membranes
WDWN: well developed, well
nourished

Rtxn: retraction
OP: oropharynx
MMM: mucous membranes moist
FROM: full range of motion

Developmental Milestones (1-12 months)
1 Social smile
2 Vocalize
3 Head control (no head lag)
4 Hand control (hold toy)
5 Roll over (back to front)
6 Sit alone

7 Crawl
8 Prehension (thumb/forefinger)
9 Pull up to standing
10 Walk with support
11 Stand alone
12 Walk alone

Vital signs by Age
AGE
Newborn
1 month
6 month
1-2 years

HR
94-145
115-190
110-180
100-160

BP (systolic)
50-70
70-90
59-119
66-126
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RR
40
24-30
24-30
20-24

• Psychiatry

Program Director: Dr. John Sadler, Course Director (NC5.828) x84960
Dr. Timothy Wolff, Course Coordinator x87093
Clerkship Administrator: Aida Ramirez-Boyce (NC5.838) x84958
Program Notes: Rotations at CMC, PMH (consult/liaison, 8N inpatient, ER),
Presbyterian, St. Paul, VA (multidisciplinary treatment teams covering
mood disorders, psychosis, substance abuse, geriatrics, or anxiety),
and Zale- Lipshy. Four or five ER call shifts (5pm-12am on
weekdays; days, evenings, or nights on weekends) during the rotation.
Site preference request forms are distributed about a month prior to
the rotation and schedule information is provided about a week prior
to the start of the rotation. All sites require a paper and may require an
oral presentation.
Recommended Texts:
Clinical Psychiatry for Medical Students, Stoudemire
DSM-IV
Psychiatry for the House Officer, Tomb
Kaplan and Saddock’s Synopsis of Psychiatry (from the MS1 course)
Some Students Recommend:
Current Clinical Strategies: Psychiatry, Hahn (Little Green Book)
Blueprints for Psychiatry
Appleton and Lange Psychiatry
Case Files: Psychiatry
Items for your white coat: Current Clinical Strategies (the Little Green Book)
Pharmacopoeia/ ePocrates, card with phone numbers of local mental
health agencies (will be provided), card with an outline of the
MMSE/MSE (will be provided), a summary of diagnostic criteria for
psychiatric disorders (Current Clinical Strategies provides this, but
your resident may be able to offer something compressed into one or
two sheets), and stethoscope (some attendings insist!).
PSYCHIATRY NOTE: The daily progress notes should follow the SOAP
format. In the place of the physical exam, include the
findings on the mental status exam.
Mental Status Exam
Appearance: grooming (well-groomed, disheveled), behavior (cooperative,
non-cooperative), emotional facial expressions, attentiveness,
alertness.
Motor: any notable tics or gestures such as hand wringing, psychomotor
retardation, gait abnormalities
Speech: rate, rhythm, volume, amount, articulation, spontaneity
Mood: how the patient describes how she is feeling
Affect: what the examiner observes about the patient’s emotional state
Sensorium: consciousness, orientation, memory, attention/concentration
Thought process/ Thought Content: logical, tangential, loosening of
association, hallucinations, suicidal/homicidal ideations, etc.
Somatic Function: sleep, appetite, energy, sex
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Mini Mental Status Exam
ORIENTATION (1 pt each)
Year/ month/ day/ date/ season
State/ county/ city/ hospital/ floor
REGISTRATION (1 pt each)
Name 3 objects. Have the patient repeat them after
you until he/she learns all 3 objects.
ATTENTION & CALCULATION (1 pt each)
Serial 7s. Stop after 5. OR spell “world” backwards
RECALL (1 pt each)
Ask the patient to repeat the 3 objects named earlier.
LANGUAGE (1 pt each)
Point to 2 objects. Have the patient name them.
Have the patient repeat “No ifs, ands, or buts.”:
Have the patient follow a 3-stage command:
1) Take a paper in your right hand
2) Fold it in half
3) Put it on the table
Have the patient read and obey the following:
1) close your eyes
2) write a sentence
3) copy design
Total Score

• Surgery

Max

Score

5
5

__/5
__/5

3

__/3

5

__/5

3
9

__/3
__/9

__/30

Program Director: Dr. Patricia Bergen (E7.118A) x82065
Clerkship Administrator: JoAnna Nelson (E7.114) x82040
Program Notes: Call may be no call, every third night, or every fourth night,
depending on service. You may need trauma shears. On the floor, you
can use the scissors found in suture kits. Carry tape, extra packing
supplies, and gloves in your coat pocket. Schedule information may not
be available until the first day of the rotation. Everyone gets two weeks
of Trauma/TASC and two weeks on the Emergency General Surgery
(EGS) service. The remaining assignment (4 weeks) is either general
surgery, vascular surgery, hepatobiliary surgery, or pediatric surgery
(although this may change). Most residents want a student scrubbed in on
every case; alternate with teammates.
Recommended Text:
Essentials of General Surgery, Lawrence
Essentials of Surgery, Sabiston
Principles of Surgery, Schwartz
Current Surgical Diagnosis and Treatment, Way
Some Students Recommend:
Surgical Recall, Blackbourne (a must-have)
Abernathy’s Surgical Secrets, Harken (great for pimp answers)
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SURGERY PROGRESS NOTES: Include PO intake, N/V, flatus and bowel
movement (for abdominal surgeries). Record ins and outs and CBGs
(capillary blood glucose). Record any drain output and appearance. Comment
on what their wound looks like; you may have to change the dressing by
yourself when you pre-round or just take it down and redress lightly if your
team wants to look at it. Don’t take down surgical dressings until told to do
so. Have thick skin.
Vascular: Record pulses in addition to items above. It is all about the pulses.
Trauma/TASC: Just survive. The rotation is under construction at this time.
Have one or two students in the OR and another in the trauma hall. Very little
or no sleep on this rotation. Call every third night.
OPERATIVE NOTES: You may be expected to write a pre-op or post-op
note, depending on your team (examples below FYI). You will likely be asked
to write a post-op check. After a surgery is finished, patients are taken to the
PACU and either discharged in the case of day surgery or admitted. If they are
admitted, do a post-op check.
Surgery Post-Op Check (done 4-6 hours after surgery in SOAP format). Be
sure to mention procedure (s/p appy, chole, whatever), include pain control,
level of consciousness, vitals, including I & O's: urine output and surgical
drains, brief physical exam, any pending post-op studies.
Surgery Pre-Operative Note
Pre-Op Diagnosis:
Procedures:
Labs: results
CXR: results
EKG: results
Blood: (type x cross, etc.,)
Orders: (e.g. 2gm cefoxitin on call
to OR)
Consent: signed and on the chart
History and Physical: on the chart
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Surgery Post-Operative Note
Pre-Op Diagnosis:
Post-Op Diagnosis: same
(otherwise say what it is)
Procedure:
Surgeon:
Assistant(s):
Findings:
Anesthesia:
EBL/Drains:
Specimens: (to pathology)
Complications:
Condition: (stable, fair, poor,
critical)

SCRUBS - where to find them, when to wear them.
Parkland - Scrub dispensing machines (Pyxis) are used to control scrub
inventory. For Surgery, you will need to obtain a form from the OR admin
office across from the scheduling board on the surgery floor, complete the form
and return it with a $45 to get three sets of scrubs. The Pyxis is in the surgery
lounge. They can be returned and your $45 recovered at the end of the rotation.
For OB/GYN, get the form from the OB admin office near the male locker room
on L&D West. The Pyxis is near the male locker room on L&D West. Scrubs are
not appropriate for clinic. On other rotations, ask your intern about the dress
code.
Zale-Lipshy - Good luck. Bring your own for surgery.
Children's - Good luck. Bring your own for call days.
VA – You will be provided with a set of scrubs on the first day of your surgery
assignment. For medicine, your best bet is to bring your own on call days.
St. Paul - Ask at the surgery desk. The people there are generally very helpful.
Baylor - Forget it. Residents wear royal blue monogrammed.
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COMPUTING
Parkland Computer Access
• QUICK TIPS:
1. FOR PASSWORD RESETS, CALL:
PHHS: 25999 UTSW: 87600 ZLUH:86241
2. Beware on rounds if you just check Oacis because as soon as you say labs
aren't back, someone is going to ask if they’re in the computer (been ‘poised’)
or have they been collected. Oacis won't tell you, only POIS will.
3. Also POIS seems to get lab results quicker than Oacis, so you pretty much
have to check both Oacis and POIS each morning before rounds to make sure
you have all their info. Netware-This is the network used by Parkland. The
computers are generally logged in at all times. If you have to log onto a cold
computer, just ask the HUC for that floor's login.
• Oacis (CDR: Clinical Data Repository)
Login: Same as Groupwise login
Password: Not picky. For CDR password problems, call 8-7600. Press 1. Call
Help Desk for support. PHHS: 25999 UTSW: 87600 ZLUH:86241
Used for: Lab results, EKGs (back to 10/1999), radiology, discharge
summaries, and pathology reports.
Shortcomings:
− Lab values slower than POIS to return from the lab.
− Microbiology/cultures not yet available and must be accessed through
POIS.
− Old records may be accessed using the old-style dumb terminals or by
going to Medical Records to retrieve old records.
To access/use program: Select the 'Oacis' icon on the desktop OR look in the
'Start' menu under "Clinical Applications."
1. Input your Sign On ID in the Name field, then hit Tab.
2. Type your password in the Password field, then press Enter.
3. Your current Pt list should come up.
Keeping Track of Patients:
1. On any roster, click Pt. List
2. Search by either name or MRN (MRN works better) and press Enter to
begin search.
3. Click on the desired patient, then click the arrow to add to your current
roster. Click OK.
Keep track of labs/studies:
1. New/unviewed labs and studies appear in bold.
2. Filtering: click on one lab value (Hematocrit, etc.) to highlight it, then go to
"filters" in the upper left corner of the screen, and then click on the drop down
menu that comes up and set it to the "=" sign. Oacis will give you a sequential
listing of that one value (HCT, etc.) for every date it has. It's an easy way to
watch the trends on pt's labs over time without having to scroll down through
all the other values you don't care about.
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Logging off: Sign off before leaving a workstation! Leaving a workstation
signed on is a violation of UTSW's security policy!
• POIS: (The Parkland Order Information System)
Login: "MS*####" where * equals year of graduation and
#### equals last 4 of SS#
Password: Picky. Your password will be given to you in your student
mailbox 2nd year or at the tutorial session. Password resets after every few
months. 6-8 characters (letters + numbers). Call Help Desk for support.
PHHS: 25999 UTSW: 87600 ZLUH:86241
Used for:
1. Lab values (return from the lab the FASTEST).
2. The best way to get microbiology/culture.
3. Get census information (list of patients by Service/Floor).
4. POIS will also tell you if a lab has been ordered, collected, or received in
the lab. This is also the system used by the HUCs for entering lab orders, so
you may hear about your orders being 'poised'.
5. MICROMEDEX function is a great drug information program.
Shortcomings:
This system is extremely moody. It is very bad about locking up when trying
to scroll through lab values. If it locks up on you, sometimes pressing the ESC
key anywhere from once to thrice will unlock the screen. If not, the only
option is to close the application and open it again.
To access program: Select the 'POIS' or 'Extra' icon on the desktop. OR
Look in "Start" menu under "Clinical Applications."
1. 'NC-ACCESS'. Is what you should see after selecting POIS. If you are
unable to log in at this screen, call 590-5999.
2. Input your Sign On ID.
3. Hit tab (NOT enter!!) to advance to next line.
4. Input your Password.
5. Press enter, and hopefully you are in!
If the computer locks up, don't panic or turn it off. A small clock icon appears
at the bottom of the screen when the system is busy. The esc key should cancel
the current function. If this does not work and you have waited a long time,
close the POIS window and log in again.
Keeping track of pts:
There are several ways to find information on a particular patient. First, if you
know it, you can do a search by MRN, which pretty much always works. If
you know what ward the patient is on, you can use the NURSING CENSUS
menu and select a patient by location. A fantastic feature for keeping track of
who you are supposed to be keeping track of is the CENSUS function. You
will need to know the 'service code' for your team, but you can look it up in
POIS. This will give you a list of all patients in the hospital assigned to your
service. If you find a patient on your list that doesn't belong, call Bed Control
(ADT).
Keeping track of Labs/Studies: You will need to access a patient file by
location or MRN to see lab results. Once you have selected a patient, you can
chose a number of options, including PATIENT PROFILE (will give MRN,
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age, location), LABORATORY RESULTS or NON-LAB RESULTS, where
you can see radiology reports. To specifically view microbiology reports, first
go to LABORATORY RESULTS then select MICROBIOLOGY (a little
arrow will appear next to the word) then the time frame during which the labs
were DRAWN (if you have a culture that is a week old, use the “past 7 days
feature”) then hit ENTER. Other specific lab results can be accessioned in a
similar way by choosing what you want to view. You may have to scroll
through several pages.
Logging off: If you forget to sign off and try to log in at a new terminal - you
will have to FORCE it. This means going through steps above under "If YOU
CAN'T START POIS", and at the prompt where you would follow step 5 you
type 'FORCE' instead. This removes you from the old terminal and allows you
to sign on again, so repeat steps 1-6 as usual.
• Dumb Terminals: (Found mainly in the ER, MICU, CCU, and L&D)
These computers are relics of the modern age and should be in a museum. Some
of the computers have no light pen or mouse - but you need them to locate ER
patient info that doesn't appear on the POIS system and patient information
greater than about 18 months old. These things are amazing. They are archaic
yet you have to use them to get old path reports sometimes. I think you can still
find stuff on Kennedy in them. Just memorize the next 6 things. There is no
logic to this system.
To access/use program:
1. At logon prompt type '333'
2. The password is 'PMH'
3. At the prompt type 'PR' to get lab results or 'AI' to get path reports
4. You can use either the medical record number or patient's name
5. Type 'A,A' and hit return to get lab results, the most recent first, for ALL
admissions.
6. Type 'X' to exit the system
• ACIS: This system is currently in use in the COPC only. Current plans are to
extend this system to the Emergency Department and other outpatient clinics.
• CIMS (Cardiology Information Management System): Contains echo
results, electrophysiology reports, etc. This system is currently accessible by
residents but not students. Ask your resident for their login as you won't have
one.

VA Computer Access
• CPRS:
1. The computer system at the VA is comprehensive and easy to use.
2. "Cut and paste" daily progress notes.
3. Pay attention when they talk about making out your template for progress
notes. If you spend some time on your template you can make the computer
enter a lot of information for you automatically. It will save you time in the
long run.
Login/Password:
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1. Access Code: Assigned.
2. Verify Code: You pick it on the first day.
3. Signature Code: You pick it on the first day.
Used for:
Everything except actual radiology images and cards stuff (ECHO, etc.)
What's useful to find under each tab:
Coversheet: Allergies, vitals (click on to see trends), clinical appointments,
health maintenance
Problems: Acute problems (PRETTY WORTHLESS)
Meds: Active meds, inpt meds, outpt meds, expired meds
Orders: All orders; particularly note diet, IVF, meds, labs ordered, imaging,
consults (LOOK AT TO SEE WHAT IS BEING DONE TO YOUR PT)
Notes: Progress notes, some consults (also look under Consults tab)
Consults: Consults (also look under Notes tab)
D/C Summaries: Self-explanatory (KEY FOR H+P)
Labs: Labs, micro, path
Reports: Imaging (See BRIT for actual images), path
Shortcomings:
1. No radiology images.
2. No cards stuff (ECHO, etc.)
To access/use program:
1. Select 'CPRS' on desktop
2. Enter Access Code + Verify Code
Keeping track of pts: Learn during tutorial or ask a resident.
1. When you select a new pt, a pop-up box will appear (to quick select a
patient, enter *####, where * is the first letter of their last name and #### are
the last four digits of the SSN.
2. You can choose a roster based on provider, specialites, teams, etc.
3. Enter which ever roster you would like to use
4. Click on 'Save Pt List Settings'
5. Now when you choose a new pt, the roster will show up
Making a template:
1. Click on the 'Notes' tab at the bottom of the page.
2. On the Toolbar, click on 'Options'
3. Click on 'Edit Template'
4. Click on 'Shared Templates' or 'Create a New Template'
5. Choose a name
6. Start typing in the text box below
Note: You can have the meds + vitals automatically show up each time you
use the template. To do so,
a. Go to the Toolbar and click on 'Edit'
b. Then click on 'Insert Pt Data (object)'
c. Click on any of the desired fields
Using a template:
1. Under the 'Notes' tab, click on 'New Note' at the bottom left
2. Click on 'Templates'
3. Double-click on the desired template and start typing
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Logging off: Sign off before leaving a workstation! Leaving a workstation
signed on is a violation of VA's security policy!
• BRIT: (radiology image viewer) BRIT is available on select computers. The
bigger and newer the monitor, the better you will be able to see images. There
is a common USER ID/Password. You will get this during orientation. Select
pt based on last name or quick ID (first letter of last name + last 4 SS#)
Choose which imaging sets you would like to see by clicking on the pictures or
sets.

Children's Medical Center Computer Access
• TecSys: This is a relatively new computer system for CMC. You will be
given a username and password during the first week of your rotation. The
system is fairly easy and straightforward to use. If you need further help and
support call the Help Desk at 4636.
• Clinical Systems 2 (“Blue Screen”): Ask resident for ID/PW; use to track lab
values and find patients. From the opening screen hit F12 and enter the MRN.

PDAs and Handheld Computers:
Recent years have seen a surge in the use of PDAs and handheld computers in the
medical field. As you travel through the various hospitals, you will see PDAs
used for correct dosing for drugs, determination of potentially dangerous drug
interactions, patient tracking, differential diagnoses, ensuring one does not miss a
very important meeting and of course, games. There are literally dozens, if not
hundreds, of medical programs for Palm and PocketPC omputers. A DRUG
REFERENCE IS ESSENTIAL. Other popular items include document readers
(iSilo et al) with hundreds of free medical texts, medical calculators and patient
trackers available. If you are electronics and gadget minded, you have probably
already decided to get one and are in fact, reading this information right now on
your PDA. Below is a listing of websites to browse for medical applications and
non-medical applications.
• www.epocrates.com: Free drug reference with automatic updates.
• www.pdarounds.com: Site started by UTSW grads with a compendium of
medical and non-medical PDA software with reviews
• www.eponyms.com: a great downloadable program with searchable eponyms,
but also a link to Andrew Yee’s Medical Palm Info page, which has just about
every possible medical PDA site! A great resource!
• www.healthypalm.com: a repository of medical applications.
• www.palmgear.com: another mega repository of palm programs, medical and
non-medical alike.
• www.skyscape.com: popular titles (5Min Clinical Consult, Harrison's)
• www.iSilo.com - document reader (faster than Acrobat)
• www.pdamd.com: PDA software for sale
• www.handheldmed.com: PDA software for sale
• www.meistermed.com/isilodepot - tons of free stuff. Great resource.
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The Internet
If you’ve made it this far, chances are you’ve done just a teeny weeny bit of web
surfing. Chances are, you rely on email. Chances are, you carry out some
essential aspects of your life online. Online research is the new trend in medicine,
and thanks to a variety of services, you can access everything from textbooks to
drug packaging inserts online. It is definitely advisable to become familiar with a
couple of sites for your research purposes; you will find current patient care
information, an easy format to find exactly the information you’re looking for,
and probably save a trip to the library of thumbing through textbooks. Below are
just a few useful sites; this is truly just the tip of the iceberg!
• www.mdconsult.com: Reference textbooks, full-text journals, complete drug
information, ability to save searches. A great resource! This is a service that
normally costs about $200 a year, but students can get an account via the
school library. Account set-up information at UTSW library website.
• www.ncbi.nlm.nih.gov: the NIH medline search site. There are a variety of
other ways to access medline, but this one works!
• www.uptodate.com: Truly the most up-to-date medicine available on the web.
This in a subscription service that you will find many residents utilize. It is
one of the most comprehensive resources available! Cost: $200 a year. There
is one computer terminal in the library with a hard version (not web version,
not updated as often); otherwise you’ll just have to subscribe or find someone
to log you on! The VA has an institutional subscription when you’re
there…make sure to use it!
• www.merck.com/pubs : the Merck manuals online. Free. Very useful.
• www.freetranslation.com: translate from English to Spanish (or other
languages…just in case you have a patient who speaks exclusively
Norweigian). Check it out just to amuse yourself in the wee hours of the night.
• www.nejm.com: The New England Journal of Medicine. Good source for
review articles. Access account available upon request with UTSW library.
Some other sites to check out in your spare time:
• www.scutwork.com
• www.medfools.com
• www.ECGlibrary.com
• www.amsa.com
• www.studentdoctor.net
• www.medicalstudent.com
• www.flash-med.com
• www.booksmd.com
• www.Emedicine.com
• www.studentdoc.com
• www.qfever.com (the Onion for med people!)
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HOSPITAL INFORMATION

UT SOUTHWESTERN PHONE NUMBERS
Blood and Body Fluid Exposure (Students)
Campus Pharmacy (Aston)
Computer Services
Financial Aid Office
Learning Resource Center
Library (M-Th 7a-12a, F 7a-10p, Sat 9a-6p, Sun 1p-10p)
Parking Services
Registrar
Student Affairs Office
Student Health Center
Student Store (M-F 7:30a-4:30p)
Student Center
UT Police Department
UT Police - Emergency
UT Southwestern Information / Operator

214 588-6263
648-2422
648-6500
648-3611
648-2607
648-2001
648-9600
648-3606
648-2168
648-3320
648-3615
648-3578
648-2081
648-8911
648-3111

LOCAL HOSPITAL INFORMATION NUMBERS
Aston Center
Baylor University Medical Center
Charlton Methodist Hospital
Children’s Medical Center
John Peter Smith Hospital
Medical City Dallas
Methodist Hospital
Parkland Memorial Hospital
Presbyterian Hospital
UTSW University Hospital – St. Paul
Terrell State Hospital
Texas Scottish Rite Hospital
Timberlawn Psychiatric Hospital
UT Health Center at Tyler
VA Med Center (214-SIC-VETS)
UTSW University Hospital - Zale Lipshy
1

214 648-3111
214 820-0111
214 947-7777
214 456-2000
817 429-5156
972 661-7000
214 947-8181
214 590-8000
214 345-6789
214 879-1000
972 524-6452
214 521-3168
214 381-7181
903 877-3451
214 742-8387
214 590-3000

PARKLAND MEMORIAL HOSPITAL
5201 Harry Hines Blvd., Dallas, TX 75235

214 590-8000
On campus:
Dial a '2' before all Parkland extensions.
Dial an '8' before all UTSW extensions.

General Information
ATM machines are located at UTSW, Parkland McDonald's, and
CMC.
Checks can be cashed at Children's or UTSW.
Call Rooms: Codes will be given during orientation.
Medicine: 2 rooms on 8W.
Surgery: 1 room on 2E (day surgery).
OB/Gyn: 1 room on 3N.
Lockers: During surgery and ob/gyn you will be assigned a shared locker. There
are lockers that have been donated by various groups and are located in the
surgery call room and other parts of the hospital. These are first come first serve
and generally should be used only for the rotation that you are on.

RTAS (for dictated radiology reports)
Call 6640. Press 1 to listen to reports or 2 for instructions. Enter the
patient's 7 digit medical record number (omit leading zeros) and then
the # key. The most recent dictation will play first.
- # speeds up, * slows down playback (may be pressed repeatedly)
- 2 to pause, 3 to resume, 49 to go directly to impression (if available)
- 77 to rewind to beginning of report and begin playback
- 8 to skip to next report, #5 to disconnect

PMH PHONE NUMBERS – dial ‘2’ before all extensions
Emergency Numbers
STAT Page Operator
Police/Fire Emergency
Police Non-Emergency

7890
8104/8105
8496

Emergency Rooms
Medicine
Ob/Gyn
Psychiatry
Surgery/Trauma

8824
8145
8761
8108
8630

Page Operator
2

Parkland Inpatient nursing and physician stations
Floor
2nd

Location
2 North

2 East
2 West
2 South

3rd

4th

5th

6th

7th

8th

9th

2 South South
3 North
3 East
3 West
3 South

3 South South
4 North
4 East
4 West
4 South
4 South South
5 North
5 East
5 West
5 South
6 North
6 East
6 West
6 South South
7 North
7 East
7 West
7 South
7 South South
8 North
8 East
8 West
8 South
8 South South
9 North
9 East

Service
SICU A(Neurosurgery)
SICU B (Thoracic)
SICU C (surgery/trauma)
SICU D (surgery/trauma)
Day Surgery
General Surgery
OR Scheduling
OR Main Office
Recovery
Doctors' Lounge
Day Surgery
OB/Gyn
OB/Gyn
OB/Gyn
Newborn Nursery
L&D East (low risk)
L&D West (high risk)
L&D Triage
Special Care/NNICU
OB
OB
Gyn-Oncology
Newborn Nursery
OB Receiving Unit
Surgery Specialties
Neurosurgery
Orthopedics
High Risk OB (antepartum)
Burn ICU
Burn Acute Care Unit
General Surgery
GI Lab
Private patients (insurance)
Oncology
General Research Center
General Surgery
Diabetes/Endocrinology
Psychiatry
PM&R
Neurology / Stoke
Acute Stroke Unit
Neurophysiology
Epilepsy Monitoring Unit
Medicine ICU
Infectious Disease/Isolation

3

RN
6100
6216
6212
6201
7240
7285
8257
8251
8549
---8746
7340
7345
7348
4050
7381
8376
8360
6500
7400
7434
7496
4050
7468
7580
7585
7593
7590
7635
7650
7678
8839
7700
7735
8751
7775
7798
6133
8139
7840
7879
7879
8834
6142
7900

MD
------------7242
7287
------8466
---7340
7347
7347
---------------7419
7439
7499
7459
8382
7582
7587
7593
7635
6154
7652
7679
---7719
7737
---7777
7797
6137
7802
7842
------6110
7902

9 West

10th

9 South
9 South South
10 East
10 West
10 South
10 South South

Medicine/Telemetry/23hourobs
Medicine/Pulmonary
Geriatrics (GEM)
Renal Transplant
Acute Hemodialysis
Telemetry
Monitoring Room
CCU
Cardiovascular Lab
Nuclear Cardiology
Cardiac Rehab

7910

7912

7905
7915
7000
7005
7010
7017
7040
8395
8395
8236

7907
1442
7002
7005
7012
-------

Parkland Outpatient Clinics/ACC Clinics
Amelia Court
Parkland Nutrition
1st floor
2nd floor
3rd floor
4th floor
4 South
5th floor
6th floor

Nutrition
AIDS/HIV
ACC
Breast Screening
Orthopedics
Psychiatry
Ob/Gyn
Ob Screening
Oncology
Ophthalmology
Pedi Fast Track
Oral surgery/Dental
Dermatology
Kidney Transplant
Surgery
Epilepsy

5478
5647
5479
5512
5616
5524/5218
5536/5267/5268
5560/5306
7380
5582
5499
8835
5489
5686
5656
5685
5689

Parkland Center for Internal Medicine (7th Floor C/D Clinics)
For nursing issues, nursing visits:
Randal Dygert, RN (Blue team)
25715
Mary Young, RN (Red team)
25661
Virginia Darden, RN (Green team)
25716
Annie Andrews, RN (Yellow team)
25661
Cheryl Petr, RN (Charge Nurse)
20050
For interim visits, short-term or hospital follow ups, procedures:
Tina M. Kaufman, PhD, PA-C (Blue/green teams)
25390
Sara Wick, GNP (Red team)
25741
Christi Bartz, PA-C (Yellow team)
25666
For diabetic education: Sue Friberg, RN, CDE
25696
For nutritional counseling/education: Sheral Cade, RD, CDE
25719
For medication counseling: Elizabeth Moss, PharmD
28209
For Social Work: Janis Moore, SW (<60 years)
28164
Loretta Jackson, SW (>60 years)
28164
For administrative issues:Charla Edwards, UM
25575
For appointment scheduling: Ruby Wimley
28753
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214-786-3310
214-786-2638
214-786-2142
214-786-2266
214-786-0380

214-786-8074
214-786-1881

Parkland Laboratory Information
Blood Bank/Transfusion Services
Lab Central (all general lab results)
Cytogenetics lab
Cytology
Flow Cytometry
Hematology
Histology
Immunology/Serology
Microbiology/Mycology
Molecular Diagnostics
Outpatient Clinic Lab
Phlebotomy
Phlebotomy Coordinator
Special Coag Lab/Bone Marrow
Surgical Pathology (in OR)
Toxicology
Virology (Dr. Luby's lab)

8211
LABS (5227)
8-3782
8743
8-4078
5227
8237
8571
5426 / 5420
8-4075
5423
6687
6648
8-0203/80204/80205
8691
LABS (5227)
8-3635

Parkland Radiology Information
Central Number
Body CT reading room
Bone reading room
Chest reading room
GI reading room
Neuro reading room
Special Procedures reading room
Ultrasound reading room
Angiography suite (visceral)
Angiography suite (Neuro)
CT Scan
CT Fax
CT scheduling
Echo results
File Room
Fluoroscopy suite
Interventional Radiology Scheduling
Mammography
MRI (Meadows at Aston)
MRI (Meadows dictation reports)
MRI (Rogers at North Campus)
Nuclear Cardiology lab
Nuclear Radiology (V/Q, bone scans)
Ob Sonogram
Outpatient Radiology Scheduling
Portable Film Requests
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8596
6669
8679
8720
8677
8712
8919
6668
6798
6459
8413
2622
0062
7165
8682
8555
6798
5071
4525/4500
5898/6640
8-5800
7176/8395
6363/5120
5578
8582
8596

Parkland Radiology Information - continued
Radiologist paging
Radiologist on call
RTAS (dictation)
Special Procedures
Transcription
Ultrasound
Ultrasound Fax
X-Ray Therapy (Radiation Oncology)

8500
8023
6640/6641
1629
8412
8474
6927
8-2296

Parkland: Collections
All lab specimens are taken to Central Receiving on the ground floor
(South). Remember to time, date and initial all blood specimens and obtain
a requisition slip for each specimen/lab order.
Phlebotomy services: There are several daily blood draws. Orders must be
poised in the computer approximately two hours prior to scheduled draw
times. Stat/special timed orders must be drawn by your team. All blood
cultures must be drawn by your resident, intern or you. Lab draws are as
follows:
0200 Women's Services Only
0330 NNICU, CCN
0500 Internal Medicine
0600 Surgery
0700 Women's Services (Mothers only)
0730 Women’s Services (Babies only)
0930 Surgery, Medicine, and Women's Services
1130 Surgery, Medicine, and Women's Services
1230 Women’s Services (Babies only)
1430 Surgery, Medicine, and Women's Services
1600 Women’s Services (Babies only)
1800 Surgery, Medicine, and Women's Services
2100 Surgery, Medicine, and Women's Services
2330 Surgery

Parkland: Other Essential Information
ADT (Bed Control)
8920
Anesthesiology and Pain Management
8329
Appointment Desk (Outpatient Services)
5555
Autopsy/Pathology
8-6344/6693
Alcohol/Drug Counseling
8770
Alcoholics/Narcotics Anonymous Referrals
2783
Business Office
8566
Cardiac lab (Electrophysiology)
5055
Cardiac lab (Cardiac cath)
8617
Cardiovascular Lab (TEE, ECHO, Holter, MUGA) 8395
To make appt.
7169
Central Supply
5440
Chaplain
8512
Computer Help Desk (POIS, Oacis)
5999
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Parkland: Other Essential Information - continued
Diabetic Foot Nurse
Dietary Services
Drug Information Center
Electroencephalography(EMG, Sleep Studies)
Electrocardiography (inpatient EKG)
Epilepsy Outreach Program
Epilepsy Monitoring Unit
Geriatrics
GI Lab
Hemodialysis
Home Care Program
Housekeeping
Hydrotherapy/PM&R
Infection Control
Interpreters
Medical Records
Medical Records Fax
Nutrition
Page operator (in house)
Page operator (outside PMH)
Pastoral Care
Pathology Administration
Pathology Results
Pathology Results (FNA/Cytology)
Patient Food Services
Patient Advocacy/Information
Patient Relations
Patient Transport
Pharmacy (inpatient)
Pharmacy Administration
Physical Medicine & Rehab (PT,OT,Speech)
Pulmonary Function Lab
Respiratory Therapy
Resident’s Library Fax
Security (escorts)
Social Services
Transplant Services
Urology
Vascular Lab (at Aston)

Other important numbers

7

5449
8186
8210
8334
8414
8878
8834
7470
8839
7005/5793
8295
8161
8139
8127
8945
5455/6540
5402
5479
8630
214 590-5901
8512
8661/8662/5414
8686
8743
8186
8153
8945
2255
8711
8714
8139
8167
8193
6994
8496
8164
5656
6307
8-2926

CHILDREN'S MEDICAL CENTER
1935 Motor St., Dallas, TX 75235

214 456-2000 (operator)
General Information
ATM machine is located on the first floor near the admission desk. The
second is located on the fourth floor of the Bright building adjacent to the
Skybridge.
Checks can be cashed at the cashier's window nearby.
Phones: CMC phones require only the four-digit extension when in house.
Call Rooms: The students share the resident call rooms on the first floor
near the ER. There are two rooms and two showers. Plus a small library.
CMC IDs are required for access.
Rotation Info: Dr. Mihalic’s secretary Del. She can be reached at 2730.

CMC EMERGENCY NUMBERS
STAT page operator
Security
Emergency Room

5060
2889
5100/2100

Children’s Floor Listings
1st Floor ER
Starbucks/Whistle Stop
2nd Floor Pedi ICU
Surgery
3rd Floor Cardiology
th
4 Floor General Peds
5th Floor General Peds
Renal
GI/Liver
Psychiatry
Sleep/Epilepsy (EMU)
6th Floor General Peds
th
7 Floor General Peds
8th Floor Cardiology
9th Floor
10th Floor Heme/Onco Ward
Heme/Onco Treatment

5100
8796
2033
2022
2333
2044
7600
2972
2972
2055/5900
2793/7688
2060
7600
2333
7870
7256

Children’s Laboratory Information
Main Lab
General
Chemistry
Hematology
Histology
Metabolic

6300
2321
2321
2320
2318
6130
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Children’s Laboratory Information - continued
Microbiology
Pathology
Scheduling

2316
2322
2319

Children’s Outpatient clinics
Note: These numbers and locations are subject to change due to ongoing construction.

Ground floor
1st Floor
2nd Floor

Resident/Medical Student Clinic
Emergency Room
GI
Liver Transplant
Surgery
3rd Floor
Cardiology
Neurosurgery
th
4 Floor
Down Syndrome
Genetics/Metabolism
Neuro Oncology
th
5 Floor
Hemodialysis
Nephrology
Peritoneal Dialysis
Renal
Sleep
Specialty Gynecology
6th Floor
Hematology
Oncology
Ophthalmology
Sickle-cell
Bright Building ARMS (AIDS/HIV)
Lobby
Adolescent clinic
Genetics and Metabolism
Down Syndrome
Dermatology
Low Birth Weight
REACH
st
1 floor
Hematology/Oncology
Orthopedic Clinic
2nd floor
Asthma /Immunology
Cystic Fibrosis Clinic/ Medical Chest
Endocrine
Rheumatology
3rd floor
ENT
Audiology
Voice Disorders
Bank One Bldg Craniofacial
Dental
Urology
Plastic Surgery
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2844
5100
8000
8412/8600
2766
2333
6660
2357
2357
6139
2780
2980
2983
2980
2793
2980
2382
2382
2383
2382
6500
6500
7978
7978
5030
6500
6134
2382
7697
2084
2361
5959
5648
2386
6178
6177
8888
8800
2444
8888

Children’s Outpatient clinics - continued
Speech Pathology
Neurology
Psychiatry

8710
2768
5900

Children’s Other Essential Numbers
Admissions
Anesthesiology
Asthma Education
Asthma Clinic
Asthma Care
Cardiology
Cath Lab
Chaplain/ Pastoral Care
Child Life
Critical Care/ ER
CT/MRI scheduling
Day Surgery
Dietary
ECHO
Electroencephalography (EEG)
Electrocardiography (ECG)
Foster Care
Interpreters
Low Birth Weight
Medical Records
Medical Records File Room
Nuclear Medicine
Nutrition
Occupational Therapy
Operating Rooms
Orthopedics
Outpatient referral
Page Operator
Pharmacy
Pharmacy-outpatient
Physical Therapy
Pulmonary Function Lab
Radiology
Resident Clinic
Respiratory Therapy
Social Work
Urgent Care
Weight Guidance
Young Adult Clinic
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2191
6393/6041
2516
2084
8153
2333
2330
2822
6280
8649
2849
2388/2078
2177/2182
2327
2740
2326
6134
6272/6290
6500
2505
2509
2815
2178
2778
2022
7697
1-800-CHILD
0
6209
2879
2778
2763
2305
2844
2762/2760
2300
2100
2554
6500

UT SOUTHWESTERN UNIVERSITY
HOSPITAL – ZALE LIPSHY BUILDING
5151 Harry Hines Blvd., Dallas, TX 75235

214 590-3000
Zale General Information
Food:
The cafeteria is located on the ground floor.
M-F breakfast
6:30am-9:00am
M-F lunch
11:00am-1:30pm
Gourmet pasta buffet on Friday at noon is excellent !
The convenience store is located on the ground floor.
M-F
9:00am-7:00pm
Floor Listings
3rd Floor
4th Floor
5th Floor
6th Floor
7th Floor

ICU
Psychiatry
Neurosurgery/Ortho
Med, Surg, Telemetry
Oncology

3300
3400
3500
3600
3700

Radiology: Located in the basement. To check out films, you will need to give
attending name and resident pager number.

Zale: Other Essential Numbers
Admissions
Anesthesia
Angiography
Bed Control
Cardiac lab

3134/3182
3230
3232
3182
8617
(at PMH)
Cardiovascular Lab 8395
(at PMH)
Day Surgery
3200/3210
Infection Control 3144
Laboratory
3350
Medical Records
3140
Micro Lab
3358
Nutrition Services 3965
OR Scheduling
3251

Pastoral Care
3160
Pathology (surgical) 3239
Patient Information 3132
Pharmacy
3992
Pharmacy
648-2422 (at
Aston)
Physical Therapy 3823
PACU
3220
Radiology
3970
Rehabilitation
3800
Respiratory Therapy 3363
Security
3130/3888
Social Work
3141
Tumor Registry
3545
Volunteer Services 3192

Note: Zale does have an automated telephone system for dictated radiology
reports. However, individualized passwords are required (none are assigned to
students).

11

